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E-mail: theadnostic@gmail.com, URL: http://www.TheAdnostic.com
Summary of Qualifications

5 years experience in various aspects of marketing and advertising.  Scope of experience includes creative brief and persona development, focus group moderation, media planning and buying (traditional and interactive), demographic analysis, marketing plan development, implementation and tracking, prospect, market and industry research, and ROI calculation.

Experience

Interactive Account Planner

Company (2005): The direct marketing division of Company, the Los Angeles office specializes in creating websites and web driven marketing.

Clients – Microsoft, General Motors Western Region, Avery Dennison, MasterCard, Zicam

· Researched and developed:

· Personas to facilitate the construction of the Information/Experience Architecture

· Creative briefs to support the Creative team’s project endeavors

· Points-of-View on the repurposing of instructional web-casts, a corporate blog, online segmentation of automotive purchasers, user preferences for web navigation structure

· Consumer audits to assess user demographics and requirements

· Assisted in the implementation of one-on-one interviews and focus groups to test concept, usability, and gather suggestions for improvement during the development, launch, and redesign stages of client web sites

Accomplishments

· Proposed and successfully argued for Microsoft’s Office 12 launch to have an outward facing blog about the story behind the new platform and features to give potential consumers a sense of emotion and depth to a highly anticipated product

Account Planner

Company (2002 – 2005):  The second largest national directory advertising agency, a division of the Company.

Clients – Toyota, Mitsubishi, Kia Motors, Bank of the West, Hilton Hotel Corporation, Kawasaki Motors, ReMax Realty, Farmers Insurance, and many other industry leaders.

· Prepared presentations, research, and proposals for prospective multi-million dollar accounts

· Arranged and moderated focus groups to obtain client and consumer insight

· Organized presentations for account reviews

· Conducted competitive analyses of our accounts and their major competitors in order to ensure strategic positioning

· Created media plans for major clients in need of a sophisticated directory advertising strategy

Accomplishments

· Entered the bidding process and won the following accounts

· Banfield Veterinary Hospitals - $5 million in annual billings

· Rental Service Corporation - $7 million

· Knowledge Learning Corporation - $4 million

· Increased the sale of interactive directional advertising products for designated accounts

Account and Media Assistant

Company (2001 – 2002): West Coast advertising agency.

Clients - Oracle Small Business, Sutter Home, Whole Foods Market, Dunn Edward’s Paints, Mauna Loa Nuts and many more.

· Prepared new client presentations for the procurement of multi-million dollar accounts

· Consolidated new business industry records, company history, and forecasts into executive summaries for account supervisors, directors, and company partners

· Researched copyright and trademark laws in advertising campaigns

· Established working relationships with representatives from multiple mass media channels to determine publication layout, pricing, and closing dates

· Initiated agency to client communication regarding sales improvements, production, and ad placements

Accomplishments

· Assisted the Media Planning team in winning the Mauna Loa Nuts and Sutter Home Wine accounts

Qualitative Assistant

Company (2000 – 2001): One of the premier market research facilities in the nation.

Clients - Mattel, Warner Bros., Pioneer, Motorola, Microsoft, and Radio Shack in their qualitative research

· Evaluated focus group respondents for group suitability, honesty, creativity, and personality

· Maintained and exceeded the company’s reputation for excellent customer service

· Frequently opened and closed the facilities

Education

Bachelors of Science from Colorado State University, Fort Collins, Colorado in 1998

Masters of Business Administration from the Pepperdine University Graziadio School of Business and Management, Malibu, California in 2002

Computer Skills

Mac and PC literate

Proficient in Word, Excel, PowerPoint, Access, Outlook, Explorer, Safari, File Maker Pro, HTML, MoveableType, Omniture, and Adobe Acrobat

